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● Who Are Harmoni ?
● What services do we provide and where ?
● What do we do in Buckinghamshire today
● Future Service Developments

Out of Hours Service in  
Buckinghamshire

Who Are Harmoni ?
● Provider of out of hours care to over 3m patients 
● 6% of population covered
● Started as a GP Co-Operative in Harrow in 1996
● HARrow Medics ON call Incorporated.
● 150 GP’s in original service
● Increased to nearly 400 GP’s by 1999.
● Commercial organisation owned by over 600 GP’s



Service Provision and Locations

● New GP Contract in 2004
● Tendered for and won contracts for Out of Hours 

Services :
● West Hertfordshire in October 2004
● Buckinghamshire in November 2004
● Wandsworth in November 2004
● North Somerset in April 2006.

● GP Support to A&E Departments in West London
● GP Support to Prison Services.

Buckinghamshire

● Provide Out of Hours Clinical Services across the 
County

● Call Centre in Manor House, Aylesbury – Call 
Handling & Triage

● Primary Care Centres (OOH GP Clinics) in Stoke 
Mandeville Hospital, Wycombe General Hospital, 
Amersham Health Centre and Buckingham 
Hospital – also bases for visiting cars.

● In Hours LinkLine Service.
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Future Developments

● Single Point of Access Service
● Ensure patients receive appropriate care from the 

most appropriate care team
● Saves time on referral / assessment process
● Reduces admissions to A&E 
● Maximises Skills of Community teams
● Maintains patients safely in their own homes.
● Launching in phases with Phase One starting on 

18th June 2007.

Questions 




